EXCELLENCE IN PERIPHERALS 


January 20, 1989 


Dear Valued Customer, 


In the last few days you may or may not have received 
an interesting letter concerning BSM. While it is obvious 
that anyone intelligent enough to run a business would put 
no credibility in an illegal, slanderous letter bearing no 
return address and no signature, we wanted to let you know 

that we are aware of the problem. We would also like to — ~ 

thank the huge number of customers who have called to show 
their support. 


As you well know, BSM has always actively strived to 
-excel not only in customer service, but also to run our 
business with the most possible integrity and genuine 
concern for our customers. Our concern at this point is 
that we realize that any successful business could be the 
victim of this type of anonymous assault from a number of 
sources ranging from past employees to jealous 


competitors. Virtually anyone can send a totally 
unsubstantiated and unsigned letter, targeting = any 
business in any industry. This is a sad reflection on 


human nature. 


| We realize that our customers are the life blood of 
our business, and I personally commit to you that we are 
continuing to strive toward providing the best possible 
combination of product, price, and service available in 
the industry. This is currently reflected by the addition 
of personnel in shipping, RMA, and technical support, as 
well as the addition of several new product lines. 


Should you have any questions concerning this 
incident, please feel free to call me at (214) 699-8300 
ext. 102. Once again let me thank you for the 
overwhelming show of support that this has generated from 
our dealers! 


R 


President, BSM Computers 
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